
GSTAHK T&Cs Oct ‘23 
 
Please read these Terms and Condi�ons carefully before enrolling in our tennis 
classes. By enrolling, you agree to be bound by the following terms and condi�ons: 
 
1. Enrolment and Atendance: By enrolling in our tennis classes, you acknowledge 
that regular atendance is expected. It is your responsibility to atend the scheduled 
classes.   
 
2. Travel and Absence: If you are unable to atend a tennis class due to travel plans, 
we can’t offer you a make-up class.  
 
3. Sickness or Court Closures/Cancella�ons: If a doctor’s note is provided sta�ng 
the injury or illness within 24 hours before or a�er the class or if poor weather or 
court closures don’t allow the class to go ahead then a make-up class with be offered 
by GSTAHK. These are the only reasons for a Make-up class.   
 
4. Make up class must be conducted in the current term in another viable class 
or the next preceding camp period. Any make up class that isn’t used in the term 
period or following camp period will not be carried over into the next term and will 
be forfeited.   
 
5. It is the responsibility of the student to atend the make-up class in the 
current term or next camp period - any make up class that isn’t used in the term 
period or following camp period will not be carried over into the next term and will 
be forfeited.   
  6. Once a student has signed up to a GSTAHK Program no refunds will be given mid-
term (Apart if there is serious injury or sickness - where  a medical note is 
supplied for proof)   
 
7. All Group lessons are billed on a termly basis with regards to the number of 
weeks in the school term, please check our calendar below, please note when 
GSTAHK Mid Term breaks will run. If you decide to join during the term - classes will 
be billed Pro rata for the rest of the weeks in that term.  Please refer to Point no. 3 as 
to what covers a make-up class.   
 
8.  We ask that all students have their own racquet, upon request we can lend 
you a racquet for the first lesson but a�er which we ask that you purchase one best 
suited for you. We sell a variety of racquets based on ages, please check our website 
for our online shop. 
 
9. All Trial classes (1 / first Class only) are Paid trial classes.   
 



10. Termina�on or Suspension: We reserve the right to terminate or suspend your 
enrolment in the tennis classes if you fail to comply with these terms and condi�ons, 
including repeated unexcused absences or failure to provide proper no�ce of 
absence.   
 
11. Our kids class sizes are 1 coach: 6 students, 0ur ladies’ classes are 1 coach: 4 
students.  
 12. All our classes (both Adult and Kids) are structured accordingly to level to the 
best we can.  If you feel like you need your class adjusted, please speak to your coach 
for best class op�ons.  
 
13. If there is bad weather - ALL classes will be no�fied approximately 1 hour 
before start �me.  
 
14. We ask that all private lessons are conducted in a �ming manner. Credits will 
expire 3 months from your last private lesson. Example, last lesson was 1st August - 
you will need to have at least 1 next lesson before the 1st of November to keep the 
credits ac�ve otherwise all credits remaining will be forfeited.  
 
These Terms and Condi�ons cons�tute the en�re agreement between you and Great 
Shot Tennis Academy Limited and supersede any prior agreements or 
understandings. We reserve the right to modify or update these terms and 
condi�ons at any �me, and such modifica�ons will be effec�ve upon pos�ng on our 
website or no�fying enrolled par�cipants.   
 
By enrolling in our tennis classes, you acknowledge that you have read, understood, 
and agreed to these Terms and Condi�ons. If you have any ques�ons or concerns, 
please contact us before enrolling. 


